
 

Chapter on Organizational Excellence in New Global Encyclopedia 

 

 Dawn Ringrose was invited to author a Chapter on 
Organizational Excellence for the Global Encyclopedia of 
Public Administration and Public Policy (doi:10.1007/978-3-
319-31816-5_16-1). The Editor in Chief was Ali Farazmand, the 
publisher was Springer International Publishing Switzerland 
and the encyclopedia was published in 2016. 

 

The Chapter: 

• answers the question “What is Organizational Excellence?”  
• shares key research findings that validate the positive relationship between 

implementing an excellence model and improving organizational performance 
• lists the key benefits of implementing an excellence model 
• identifies a gap in the literature that was addressed by the Organizational Excellence 

Framework publication 
• describes the key steps to follow when implementing an excellence model 
• concludes with the challenge that remains, to increase awareness about excellence 

models and describes research that is being undertaken to address this challenge, the 
‘first global assessment on the current state of organizational excellence’ (Organizational 
Excellence Technical Committee, QMD, ASQ) 

To participate in the research, leaders are encouraged to participate in either the teaser 
assessment on the culture of excellence in their organization at 
http://www.qlbs.com/QimonoVBA/assessment/OrgExFrameworkTeaser OR the full assessment on 
the extent to which principles characterize and best management practices have been deployed 
in their organization at  http://www.qlbs.com/QimonoVBA/Assessment/OrgExFramework  

To view the results, leaders are encouraged to join the open LinkedIn site for the Organizational 
Excellence Technical Committee at https://www.linkedin.com/groups/4369749  
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Interested organizations are invited to: 

• Download a complimentary copy of the Organizational Excellence Framework 
publication at http://organizationalexcellencespecialists.ca/  

• Join the open LinkedIn site for Organizational Excellence Specialists at 
https://www.linkedin.com/groups/4639816  
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